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Standard Oil

Standard Oil will repair or replace any of the parts
listed below at 15% below our prevailing rates.

• Accumulator

• Blower Motor

• Blower Pulley

• Blower Wheel

• Condensate Pump

• Condensate Fan

• Contactors

• Crankcase Heater

• Defrost Relay

• Defrost Switch

• Defrost Timer

• Expansion Valves

• High Pressure Control

• Motor Protectors

• Motor Starters

• Outdoor Fan Blades

• Outdoor Fan Motor

• Outdoor Unit Relays

• Potential Relay

• Rain Shield

• Reversing Valve

• Reversing Valve Solenoid

• Running Capacitors

• Starting Relay

• Thermostat (standard)

• Time-Delay Control

• Timer Relays

• Transformers

• Wiring in the Condensing Unit

Air Conditioning Service Plan

As an Air Conditioning Service Plan holder

you are entitled to receive priority service

over non-service plan customers. Service

hours are Monday through Friday, 8:00 am

to 4:00 pm, excluding holidays.

Priority Service

Stay cool and comfortable with

Standard’s comprehensive 3

part protection plan for your

central air-conditioning system

which includes the following:

#1 Energy Saving Tune - Up

#2 Discounts On Replacement Parts

#3 Priority Service

*Tune-ups are performed Monday-Friday during normal business

hours, before June 1st. 

•

Check voltages and wiring

Check blower assembly

Check fan belts, pulleys and bearings

Check pressure switches

Check electrical starting and contactor 
connections

Check operation of thermostat

(install replacement disposable air filters if supplied by owner
at time of inspection)

Precision Annual Tune-up*
including:

Check refrigerant levels

Lubricate blower motor and bearings

Lubricate condenser fan motor

Check and clean air filter

Clean indoor and outdoor coils 
as needed

•
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•
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•
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•

•

•

Clean and check condensate pump 
and water drains

Discount On Replacement Parts



None Of Our Service Plans Will Provide Coverage:

Terms And Condit ions

Pre-Existing Conditions. We require your air conditioning system to have

no pre-existing conditions before coverage goes into effect. During the first

service call at your residence after you request service coverage by one of

our licensed service technicians, our service department may determine

that your system has a pre-existing condition and may decline your cover-

age. If you request us to rehabilitate your air conditioning system we will

charge you our regular prices for both parts and labor.

Automatic Oil Delivery Required. We will not extend coverage to any air

conditioning system at an address to which we do not deliver oil using our

Automatic Delivery method. If you have coverage and cancel Automatic

Delivery, we will cancel service plan coverage. If you do not pay your bill

on time, we will also suspend coverage.

Length Of Coverage. Each service plan will be in effect from April 1

through September 30. To assure continuing coverage, Standard will

bill subsequent plans during their anniversary month unless first can-

celed by either party. Plan pricing is subject to change. The terms and

extent of coverage are subject to change when this plan brochure is

revised and reprinted. You agree to be bound by such changes until

you cancel coverage.

Payment. Payment is due, in full, within 30 days after we bill you for any

service plan. If payment is not made within that time period, we reserve

the right to cancel your plan and bill you for any parts or services that we

provided to you under the plan.

Limited Refunds.We will not refund any of the cost of your plan after it

has been in effect for 60 days or if we have provided you with any parts or

services whatsoever when your plan was in effect.

Cancellations. Either party may cancel coverage at any time and for any

reason by mailing written notice to the other party. Our written notice to you

will specify why we are canceling coverage and the circumstances, if any,

under which we will renew it. We reserve the right to cancel or suspend

plans if you do not purchase at least 500 gallons of oil each year; if your air

conditioning system becomes obsolescent or unreliable; or if you neglect

to keep non-covered parts of your air conditioning system in good repair. If

we consent to perform services for you when plan coverage is canceled or

suspended, you agree to pay our normal charges for parts and labor for

those services.

Normal Business Hours. Our normal business hours are from 8:00 a.m.

to 4:00 p.m., Monday through Friday, except major holidays.

General Customer Agreement. By enrolling in this service plan, customer

specifically agrees to the terms and conditions of the General Customer

Agreement (under separate cover).
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• If plan coverage has been canceled or suspended.
• If you have misused your air conditioning system or have attempted 

repairs or installations yourself or have hired an outside party to 
attempt repairs or installations.

• If you do not provide safe and unimpeded access to your air 
conditioning system.

• If your air conditioning system’s operation has been impaired for 
any reason not directly attributable to the wear and tear of ordinary 
use or has been damaged by vandalism, fire, flood, power 
fluctuations, your failure to keep non-covered parts in
good repair or any other reason including acts of God or nature.

• If you make an appointment and our serviceman arrives to find no 
one home, that the driveway is impassable, or that there is nothing wrong.

• If you request us to perform simple homeowner tasks that require 
no special tools, training or abilities such as resetting your circuit 
breakers or changing fuses; turning down your thermostat;
turning on your emergency switches; changing air
filters; and replacing batteries.
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